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General Information

Poczta Polska S.A. provides a Web Service which may be used to create applications (for mobile phones,
on-line stores) for tracking mail shipments.

The description of the service is available at http://tt.poczta-polska.pl, and the detailed specification
(WSDL) at https://tt.poczta-polska.pl/Sledzenie/services/Sledzenie?wsdl.

Currently, the service provides data about the following items:
1. domestic traffic:
a) postal parcels,
b) POCZTEX,
c) shipments with declared value,
d) Pocztex Kurier 48, Pocztex Kurier 48 COD (old name: business shipments),
e) przesytka gabarytowa (bulky shipment),
f) letter mail
2. international traffic:
a. EMS,
b. postal parcels.

The version for individual customers allows only to inquire about a single shipment at a time. The service
uses simple authentication, so called UsernameToken Authentication. Please use "sledzeniepp” as user
name and "PPSA"™ as password and set passwordType to PasswordText.

Bulk customers that want to check multiple shipments in one inquiry should contact Poczta Polska SA at
(e — mail: sledzenie@poczta-polska.pl) and provide:

1. Name (of the company),
2. Estimated number of inquiries in an hour,
3. Estimated number of shipment IDs in one inquiry,

4. Contact data (address for correspondence, email address, phone, name of the contact
person),

5. IP address from which the inquiries will be generated.

Data provided by Poczta Polska web service may not be modified in their factual content. Any changes in
informational content, changes in message content like shipment ID, shipment type, time of events or
sequence of events are unacceptable. Only changes are permitted in data visualization: font size and
type, layout of elements, etc. Data obtained using this tool may not be used for any other purposes than
reliably informing customers about events concerning shipments delivered by Poczta Polska SA.
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Web Service for individual/business customers

Poczta Polska Web Service is available in two versions: for individual customers (anonymous) and
business customers (bulk).

The Web Service for individual customers https://tt.poczta-polska.pl/Sledzenie/services/Sledzenie?wsdl is
available from any IP address and enables checking single shipments (in one inquiry). Login information:
User name: sledzeniepp, password: PPSA.

The Web Service for business customers https://ws.poczta-polska.pl/Sledzenie/services/Sledzenie?wsdl
is only available from specified IP address and enables checking many shipments (up to 500) in one
inquiry. Login information: Individually assigned user name and password.

Information provided by the Web Service

The Web Service provides the following information:

« item type (with the item type code) e.g. priority parcel (PRP),

 shipment date of posting,

» name of the facility where the item was mailed e.g. UP Augustow 1,

» name of the facility of destination,

« country of origin (with the country code) e.g. Polska (PL),

« country of destination (with the country code),

+ weight of the shipment (in kg),

* information about end of handling the shipment by Poczta Polska SA,

« list of events related to the shipment (statuses). For each event the service returns:
o event date and time,
o event name (with event code) e.g. delivery (P_D),
o cause of event (with code) e.g. addressee not present (P_A_AANZ),
o name of entity where the event took place.

Extended methods (*PIl) return advanced information on the postal facility of origin and destination and
facilities where events took place:

* geographical coordinates of the post office,
« facility address data:

o place,

o postcode,

o street name,

o house number,

o suite number,

* opening hours of the facility:
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o working days e.g. 08:00-20:00 or Mon: 08:00-20:00, Tue: 08:00-20:00, Wed: 9:00-16:00,
Thu: 08:00-20:00, Fri: 08:00-20:00,

o Saturdays,
o Sundays and Holidays,

o remarks concerning working hours.

Web Service Methods

The Web Service offers the following methods:
1. Information Methods
« version — returns the version number of the Web Service (string),

» maksymalnaLiczbaPrzesylek [Maximum Number of Shipments] — returns the maximum number
of shipments (int) that can be checked with methods sprawdzPrzesylki [Check Shipments],
sprawdzPrzesylkiPl [Check Shipments Pl],

2. Checking one or more shipments

 sprawdzPrzesylke(String number) [check Shipment] — requires shipment ID, returns information
about the specified shipment in Przesylka [Shipment] structure — detailed information about
facilities in attributes like Jednostka [Unit] are not generated,

» sprawdzPrzesylkePI(String number) [check ShipmentPI] — requires shipment ID, returns the
information about specified shipment in Przesylka [Shipment] structure — detailed information
about facilities in attributes like Jednostka [Unit] are generated,

» sprawdzPrzesylki(String[] number) — requires one or more shipment IDs, returns information
about specified shipments in Komunikat [Message] structure — detailed information about facilities
in attributes like Jednostka [Unit] are not generated,

» sprawdzPrzesylkiPI(String[] number) — requires one or more shipment IDs, returns information
about specified shipments in Komunikat [Message] structure — detailed information about facilities
in attributes like Jednostka [Unit] are generated,

3. Checking shipments with events in a specified time frame (OdDo [From To] Methods)

* sprawdzPrzesylkiOdDo(String[] number, String odDnia, String doDnia) [Check Shipments From
To] — requires one or more shipment IDs and a time frame in the form of a starting date and an
end date (yyyy-mm-dd). Returns Komunikat [Message] structure, detailed information about
facilities in attributes like Jednostka [Unit] are not generated. In this method, Przesylka [Shipment]
structure in the shipment list are filled with data only for items having events in the specified time
frame. If the shipment did not have any events in the specified time frame, an empty Przesylka
[Shipment] structure is returned (only fields status and ID are filled in) with status value 2.

 sprawdzPrzesylkiOdDoPI(String[] number, String odDnia [From Date], String doDnia [To Date])
[Check Shipments From To PI] — same as the previous method, but detailed information are
generated in attributes like Jednostka [Unit],

4. Test Methods

» witaj [hello] — this method is used to test the correctness of parameter transfer. Requires
entering imie (string) parameter and returns "Witaj [Hello] <imie>" text.
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Data structures

+ przesylki DanePrzesylki

+numer : string
+ kodRodzPrzes ; string
+rodzPrzes | string

I ¥ +zdarzenia
+ dataNadania : string P ListaZdarzen
PrEseii + kodKrajuNadania : string
+dane + krejNadania - string

Komunikat |g

ListaPrzesylek

+ status © int

+ status ! int + kodKrajuPrzezn : string
+ numer : string + krajPrzezn : string
+masa: float .
+ zakonczonoObsluge : boolean Zdarzenie + prayezyna Przyczyna
ZyC2
+czas : string +nazwa : string
+nazwa : string +kod : string
+kod: int
+ urzadNadania, urzadPrzezn
Jednostka
+ nazwa | string + jednostka
+ daneSzczegolowe
SzczDaneJednostki
+ szerGeogr ; float
+ diGeogr : float
+ miejscowosc ; string g GodzinyPracy
+pna: string + godzinyPracy
+ ulica : string

+nrDomu : string
+nrLokalu : string

+ dniRobocze, soboty, niedzISw

GodzinyZUwagami

+godziny : string
+uwagi : string

Figure 1 - Diagram of data structures returned by the Web Service
* Komunikat [Message]:
o status (int):
=0 -ok
= -1 — inquiry for too many shipments
= -2 — no permission to check multiple shipments

= -3 — dates specified in methods sprawdzPrzesylkiOdDo [Check Shipments From To] or
sprawdzPrzesylkiOdDoPI [Check Shipments From To PI] are incorrect — date check
includes the date format (yyyy-mm-dd), validity of month number and day in month. It is
not however checked if the end date value is higher or equal the starting date value. In
such case, checked shipments, if any, will have status (in Przesylka [Shipment]
structure!) 2 - descibred below.

= -99 — other error

Please note! The status field also exists in Przesylka [Shipment] structure - values there
have a different meaning however.

o przesylki (ListaPrzesylek) [shipment list] — filled in when status equal O
* ListaPrzesylek: [Shipment List]

o przesylka (Przesylka[]) [shipment]
* Przesylka [Shipment]:
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o status (integer)
» 0 — ok,
= 1 — there are other shipments with this ID

= 2 —there is a shipment with such ID in the system, but there is no event in the specified
period (concerns OdDo [From To] methods)

= -1 — there is no shipment with this ID in the system. Please note! The Web Service
includes only shipments having at least one event within last 30 days.

= -2 — the specified shipment ID is wrong
= -99 — other error

Please note! The status field also exists in Komunikat [Message] structure - values there
have a different meaning however.
o number (string[20] — shipment ID (as provided in the method parameter)

o data (DanePrzesylki) [shipment data]
» DanePrzesylki [Shipment Data]:
o numer (string[20]) — repeated shipment ID
o kodRodzPrzes (string[5]) — shipment type code
o o0dzPrzes (string[64]) — shipment type
o dataNadania (string[10]) — shipment date of posting as yyyy-mm-dd
o kodKrajuNadania (string[5]) — country of origin code (e.g. PL)
o krajNadania (string[64]) — country of origin name (e.g. POLAND)
o kodKrajuPrzezn (string[5]) — country of destination code (e.g. PL)
o krajPrzezn (string[64]) — country of destination name (e.g. POLAND)

o urzadNadania (Jednostka) — data about facility of origin o urzadPrzezn (Jednostka) — data
about facility of destination

o masa (float) — shipment weight in kg

o zakonczonoObsluge (boolean) — whether the so called end of handling event took place (e.g.
delivery, collection at the post office, return etc.)

o zdarzenia (ListaZdarzen) [events]
* ListaZdarzen [Event List]:
o zdarzenie (Zdarzenie[]) [event]
» Zdarzenie [Event]:
o czas (string[16]) — time of event as yyyy-mm-dd hh-nn
o hazwa (string[64]) — event name (e.g. Departure with mail)
o jednostka (Jednostka) — unit (facility of PP) where the event occurred

o kod (string[10]) — event code o przyczyna (Przyczyna) — event cause — attribute filled in only
for certain Web Service users
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Events generated by the system:

Code Name
A Delivery attempt today
B Delivery attempt will be made on the next working day
C Item stopped - recipient notification in progress
D Sender notified - awaiting reply
E Item returned to sender
G Item stopped for inspection
P_A Calling card
P_A ZPO Calling card AR
P_ADR Calling card - for redelivery
P_ADRK Calling card - for redelivery - correction
P_AK Calling card - status correction
P_AP_ZPO Item left in PO to be transferred to calling card office AR
P_APP Calling card - after redelivery attempt
P_APPK Calling card - after redelivery attempt - correction
P_AR_ZPO Settlement of the postman from calling cards for another PO AR
P_BRAKN Item notified in KN (Dispatching Book) not received
P_CZDKN Item returned to the country of dispatch
P D Delivery
P_D_ZPO Delivery AR
P_DBR DB distribution process started at postal outlet
P_DBZ DB distribution process ended at postal outlet
P_DDL_ZPO Item added to cargo AR
P_DDLW_ZPO Item added to internal cargo AR
P_DDOZ_zZPO Item added to receptacle AR
P_DDP Item delivered to PUDO
P_DDP_ZPO Item delivered to PUDO AR
P_DS Delivery to the recipient's post box
P_KOD Entry to delivery book
P_KOD_ZPO Entry to delivery book AR
P_KWD Entry to Handed Items Book
P_KWD_ZPO Entry to Handed Items Book AR
P_KZU_zZPO Item removed from the Returns Book AR
P_MD_ZPO Modification of item data AR
P_NAD Sending
P_NAD_ZPO Sending AR
P_ND Unsuccessful delivery
P_ND_ZPO Unsuccessful delivery AR
P_NDB Unsuccessful delivery - loss
P_NDB_ZPO Unsuccessful delivery - loss AR
P_NDD Unsuccessful delivery - decision to forward
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P_NDD_ZPO Unsuccessful delivery - decision to forward AR
P_NDK Unsuccessful delivery - corrected status

P_NDPD Unsuccessful delivery - another attempt today
P_NDPJ Unsuccessful delivery - another attempt tomorrow
P_NDPZ_ZPO Item not delivered to PUDO AR

P_NDz Unsuccessful delivery - decision to return

P_NDZ _ZPO Unsuccessful delivery - decision to return AR
P_NDZAP Unsuccessful delivery - stopped - the recipient notified
P_NDZzZK Unsuccessful delivery - decision to return - corrected status
P_NDZKON Unsuccessful delivery - stopped - for inspection
P_NM_ZPO Mass mailing AR

P_OWP Item collected at PUDO

P_OWU Item collected at Post Office

P_OWU_ZPO Item collected at Post Office AR

P_OWUK Arrival to Post Office (corrected status)
P_OWUWPP Avrrival to OE (inbound mail)

P_OWUWPW Arrival to OE (outbound mail)

P_OZTW_ZPO Item received from the internal transport AR
P_PA Second calling card

P_PA ZPO Second calling card AR

P_PCP Arrival to customs - inbound

P_PCWY Item transfer to customs - outbound

P_POOE Email notification - item receipt

P_POOS Sms notification - item receipt

P_POWE Email notification - item waiting at Post Office
P_POWS Sms notification - item waiting at Post Office
P_POZE Email notification - item return

P_POZS Email notification - item return

P_PZL Item arrival with cargo

P_PZL_ZPO Item arrival with cargo AR

PR Unsuccessful delivery - storage at request

P_R ZPO Unsuccessful delivery - storage at request AR
P_RDML KD (Delivery Card) settlement by the postman
P_REJ Registration of item

P_REJ_KN Entry to KN (Dispatching Book)

P_ROZ _ZPO Item clearing in delivery document AR

P_RUD Registration of item at delivery office

P S Item left at PO Box

P_S ZPO Item left at PO Box AR

P_SCP Item reffered to customs - inbound

P_SDUNPK Item sent to office for undeliverable items (correction)
P_SDUNPZPO Item sent to office for undeliverable items AR
P_UDO_ZPO Item prepared at delivery office - delivery document AR
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P_UKEPO Provision of EPO card

P_URZ_ZPO Item prepared at delivery office - back-office registration AR
P_USZ Item damage

P _USZ ZPO Item damage AR

P_WD Item released to postman

P_WD_ZPO Item released to postman AR

P_WDUNP Avrrival at office for undeliverable items
P_WEMAIL Email sent for the item

P_WEMAILO02 Email notification - item delivered to letter box
P_WEOC Item acceptance in country of destination
P_WEPL Item acceptance in Poland

P_WFAX Fax sent for the item

P_WM_ZPO Wrong entry for the item AR

P_WMU_ZPO Removal of wrong entry for the item AR
P_WPUCPP Item released by customs (inbound mail)
P_WPUCWKP Item released by customs in country of destination
P_WSMS SMS sent for your item

P_WSMS02 SMS notification - item delivered to letter box
P_WUPD Item release to authorized recipient
P_WVOICE Voice notification for your item

P_WYOC Item departure from sending country
P_WYPL Item departure from Poland

P_WZL Item departure with cargo

P_WZzL zPO Item departure with cargo AR

P_Wz0z zZPO Item taken out from receptacle AR

P Z Item loaded to truck

P_ZAG Item lost

P_ZAG_ZPO Item lost AR

P_ZDUN Item returned to sending office
P_ZDUN_ZPO Item returned to sending office AR

P_ZKK Change of communication channel
P_ZKK_ZPO Change of communication channel AR
P_ZNISZ Item destroyed due to fire

P_ZPD Delivery on request - for next delivery
P_ZPNA Delivery on request - item forwarded
P_ZPNP Delivery on request - unsuccessful delivery attempt
P_ZPO AR sent

P_ZPUCPP Item held at customs (inbound mail)
P_ZPUCWKP Item held at customs in country of destination
P_ZPWM Delivery on request - release from storage
P_ZWC Item held at customs

P_ZWMC Item held at customs storage

P_zzC Item returned from customs
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P ZZPZ ‘ Item not collected at PUDO

* Jednostka [Unit]:
o nazwa (string[64]) - name

o daneSzczegolowe (SzczDaneJednostki) [Detailed Unit Data] — empty for SprawdzPrzesylke
and SprawdzPrzesylki methods, filled in for SprawdzPrzesylkePl and SprawdzPrzesylkiPI
methods

* Przyczyna [Cause]:
o nazwa (string[64]) — cause of event
o kod (string[10]) — code of the event cause
» SzczDaneJednostki [Detailed Unit Data]:
o szerGeogr (float z N(8,6)) — latitude
o diGeogr (float z N(9,6)) — longitude
o miejscowosc¢ (string[64]) — place where the facility is located
o pna (string[6]) — facility PNA (postcode)
o ulica (string[169]) — street
o nrDomu (string[11]) — house number
o nrLokalu (string[7]) — suite number
o godzinyPracy (GodzinyPracy) — business hours
» GodzinyPracy [Business Hours]:
o dniRobocze (GodzinyZUwagami) — information about business hours on business days
o soboty (GodzinyZUwagami) — information about business hours on Saturdays
o niedzlSw (GodzinyZUwagami) — information about business hours on Sundays and Holidays
» GodzinyZUwagami [Business Hours with Remarks]:
o godziny (string[4000]) — business hours for example 08:00-24:00
o uwagi (string[4000]) — remarks to business hours

Please note - square brackets [] behind the name mean a list (e.g. Przesylka[] < list of elements of
Przesylka type), the text [<liczba>] next to string type means the maximum text lenght (e.g. string[64] <
text limited to 64 caracters)

Test Shipment IDs

The Web Service returns predefined messages for specific test shipment IDs.

SprawdzPrzesylki, SprawdzPrzesylkiPl and SprawdzPrzesylkiOdDo, SprawdzPrzesylkiOdDoPI
Methods (multiple shipments inquiries)

If the inquiry contains testk-1, testk-2, testk-3 or testk-99 as first IDs, the methods return the Komunikat
[Message] structure with the status:
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o

o

o

o

-1 (inquiry about too many shipments) for shipment ID testk-1

-2 (no permission to check multiple shipments) for ID testk-2

-3 (wrong dates in inquiry SprawdzPrzesylkiOdDo or SprawdzPrzesylkiOdDoPl) for ID testk-3
-99 (other, undefined error) for ID testk-99

Testk-1, testk-2, testk-3, testk-99 IDs do not work with single shipment methods. These methods will
always return status -2 (wrong number) for IDs testk-1, testk-2, testk-3, testk-99.

SprawdzPrzesylke and SprawdzPrzesylkePl Methods (single shipment inquiry)

Test shipment IDs are: testpO, testpl, testp-1, testp-2, testp-99. For these IDs the status field in returned
Przesylka structure has the value:

0 0 (ok) for shipment ID testpO

0 1 (there are other shipments with this ID) for testpl

0 -1 (no shipment with this ID) for testp-1

0 -2 (wrong shipment ID) for testp-2

0 -99 (other, undefined error) for testk-99

Additionally, shipment test data and events are returned for IDs testpO and testp1l.

Shipment IDs testp0, testpl, testp-1, testp-2, testp-99 may also be used in an inquiry for multiple
shipments. Przesylka structures returned for these test inquiries will have a predefined test status,
structures concerning other IDs will have a real status.
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Authentication

The Web Service uses a simple authentication mechanism based on the so called Username Token
Element. This standard was defined in Web Services Security (WSS): http://docs.oasis-
open.org/wss/2004/01/oasis-200401-wss-soap-message-security-1.0.pdf

The header of the SOAP envelope should include a Security Element containing the user name and
password. A sample method witaj call including the full Security Element may look like this:

<soapenv:Envelope
xmlns:sled="http://sledzenie.pocztapolska.pl”
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<soapenv:Header>
<wsse:Security
soapenv:mustUnderstand="1" xmlns:wsse="http://docs.oasis-
open.org/wss/2004/01/0asis-200401-wss-wssecurity-secext— 1.0.xsd">
<wsse:UsernameToken wsu:Id="UsernameToken-2"
xmlns:wsu="http://docs.oasis-open.org/wss/2004/01/0asis-200401-wss—
wssecurity-utility- 1.0.xsd">
<wsse:Username>sledzeniepp</wsse:Username>
<wsse:Password
Type="http://docs.oasis-open.org/wss/2004/01/0asis-200401-wss—-username—
token- profile-1.0#PasswordText">PPSA</wsse:Password>
<wsse:Nonce
EncodingType="http://docs.oasis-open.org/wss/2004/01/0asis-200401-wss—
soap-message- security-1.0#Base64Binary">X41PkdzntfgpowZsKegMFg==</wsse:Nonce>
<wsu:Created>2011-12-08T07:59:28.6562</wsu:Created>
</wsse:UsernameToken>
</wsse:Security>
</soapenv:Header>
<soapenv:Body>
<sled:witaj>
<sled:imie>Jan</sled:imie>
</sled:witaj>
</soapenv:Body>
</soapenv:Envelope>

The minimum accepted version of the Security Element may not include Nonce and Created elements
nor the UserNameToken ID:

<wsse:Security
soapenv:mustUnderstand="1"
xmlns:wsse="http://docs.ocasis-open.org/wss/2004/01/0asis-200401-wss-wssecurity—-
secext-1.0.xsd">
<wsse:UsernameToken
xmlns:wsu="http://docs.oasis-open.org/wss/2004/01/0asis-200401-wss-wssecurity-
utility- 1.0.xsd">
<wsse:Username>sledzeniepp</wsse:Username>
<wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/0asis-200401-wss-
username-token- profile-1.0#PasswordText">PPSA</wsse:Password>
</wsse:UsernameToken>
</wsse:Security>
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